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What do I tell my patients? 

 

How well do I educate my patients/parents? 

 

………….I am sure others must do it better. 

 

 

 

How am I supposed to educate my patients? 



EDUCATE model for verbal education 

Enhance comprehension and retention. 

Deliver patient-centred education 

Understand the learner 

Communicate clearly & effectively 

Address health literacy & cultural competences 

Teaching and education goals 

 
Strategies for improving the quality of verbal patient and family education: a review of 

the literature and creation of the EDUCATE model  
Health Psychology & Behavioural Medicine 2014 Vol2 No 1 482-495 





What the 
parents 
want to 
know 

What I 
think they 
need to 
know 

A Balanced Approach 



What is wrong 

with my child? 

Will they get 

better? 

How long will we be in 

hospital? 

How has this happened? 

How do you treat 

it? 

What the parents want to know 

 



Information 
required to 

manage 
the 

condition 

Understand 
disease 

Understand 
when to seek 

help 

Understand 
medication 

What I think they need to know 

 



What is Nephrotic Syndrome? 

• Definition 

• BASIC physiology (tailored to parent) 

• Idiopathic (can even sew seeds of research) 

• Need to monitor/manage the “nephrotic 

state”/ Risks (reason the child is going to be in 

hospital a few days) 

 

 

 



Treatment 

• Steroids not instant cure (work for majority of 

patients but take a while) 

• Length of treatment expected 

 

• Side Effects 

– Behaviour 

– Appetite 

– Immunity 



Monitoring 

• Relapsing and remitting condition (in the 

majority of cases) – what does this mean 

• Why & How to dip urine  

• How to record 

• How to get help/ advise 

• Need to attend OPD regularly 



Odds and Ends 

• Local experience 

• Immunizations 

• Chickenpox 

• Long term outlook 

• Involve the child 

 



What I don’t say 

• What will happen if they don’t respond. 

I don’t mention biopsy or renal impairment. 





How? 

• Bit size pieces 

• Repetition 

• Check understanding 

• Appropriate to the family 

• Involve others (nurses, dietician, medical 

students) 

• Give written information 

• Recommend websites 

 

 









Questions 

• Encourage questions 

• Suggest they write down questions for 

next time. 

 

 

 



Click here to view this parent interview 

https://vimeo.com/299244105






• What is it? 

• Will it get better? 

• How are we going to treat it? 

• What effects will the treatment have? 

• Will it come back? 

 

 

 



• Notes  

• Long term outlook 

• Experience locally 

• Immunizations and chickenpox 


